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mission and values

The respect for individual rights is the basis of our constitution and 
the cornerstone of our values at the Gilbert Police Department.  
Our mission is to serve as law enforcement leaders in protecting 
and assisting all people in our community through effective 
problem solving, professional service, and the relentless pursuit 
of those who victimize our citizens and compromise public safety.

courage
honor

integrityintegrityintegrity
professionalism
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news

During a two month spree in 2012,  Circle K convenience 
stores in four cities were targeted 13 times by cigarette thieves.  
Suspects would approach and verbally threaten the store clerk, 
then jump over the counter and proceed to steal as many as  
200 cartons of cigarettes per incident.  The suspects placed the 
cigarettes in black leaf or garbage bags and fled the scene.  

With an uncertain vehicle description and vague suspect 
descriptions,  detectives and analysts were left with basically 
two factors to work with – location and time of occurrence - 
Circle K stores and between the early morning hours of 1:30 
a.m. to 4:50 a.m.

With this information, detectives and the Crime Analysis 
Unit put together likely targets and predictions for future 
hits.  Several multi-jurisdictional meetings were held to share 
intelligence and information was distributed to field officers to 
patrol at Circle K locations.  

Ultimately, four suspects were taken into custody as they were 
attempting another robbery while patrol officers were already 
on scene conducting surveillance.  In all, it was a collaborative 
effort by detectives, patrol, and the analysis unit to successfully 
close the series. 

 social media
During this fiscal year, the department widened its offerings on the social media stage with the implementation of not one, 

but two Facebook pages, as well as a strong presence on Twitter and You Tube.  Keeping in contact with residents is one of the 
top priorities of the Public Information Office.  Not only does social media keep the public informed of the goings on in the 
community, but it promotes our promise of transparency and introduces the human side of our department.

Additionally, the department launched two smart phone applications.  The first is the DDACTS (Data Driven Approach to 
Crime and Traffic Safety). DDACTS integrates location-based crime and traffic data to establish effective and efficient methods for 
deploying enforcement resources.  Using Geo-mapping to identify areas that have high incidences of crime and crashes, DDACTS 
uses traffic enforcement strategies that play a dual role in fighting crime and reducing crashes and traffic violations. Drawing on the 
deterrent of highly visible traffic enforcement and the knowledge that crime often involves the use of motor vehicles.  This application 

gives the user a monthly report card on the agency’s progress in the 
target area.  The second application provides the user with general 

information about the department as well 
as links to department videos, a method 
of submitting crime tips, and links to our 
Facebook and Twitter pages.  “Like” us on 
Facebook!

retail theft ring
What seemed, at first, to be a routine shoplifting investigation turned out to be 

a retail theft ring involving a 61 year old man, his 89 year old mother, and at least 
19 retailers.

While investigating the incident a surveillance was conducted.  At one point the 
pair committed 32 shoplifts over a five day period.  The suspects would then turn 
around and sell their stolen merchandise at garage sales.

After a several months’ long investigation, search warrants were served and 
three box truck loads of brand new merchandise were recovered from several 
storage lockers.  

In the end, a total of $132,000 in stolen merchandise was recovered and returned 
to victim retailers.  Long form charges were filed against the mother through the 
Maricopa County Attorney’s Office.  The son was booked and ultimately received 
a five month prison sentence.

leaf  bag bandits

Stolen property recovered through retail theft ring investigation.
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patrol resourcesThree important units within the police department are   
instrumental in supplementing the patrol function.  These 
units include the Civilian Patrol Assistants, 
Teleserve, and Detention Transport.  The 
use of a blended staffing approach (civilian 
and sworn personnel) has enabled the 
department to allocate sworn resources 
more efficiently.  

Civilian Patrol Assistants (CPAs) are 
deployed to the field to handle an assortment 
of calls for service including non-injury 
accident scenes and parking violations.  In 
FY 2012/13, two CPAs responded to 355 
non-injury accidents.  

Another valuable resource to the patrol 
function is Detention Transport.   The 
department currently employs six (6) 
detention transport officers (DTOs).  The 
DTOs’ role is to provide arrested subjects transport to and 
from court, while providing a safe environment not only for 
the public, but the arrested subjects as well. Transport pick-
ups for Gilbert Municipal Court are typically done from the 
Maricopa County Sheriff ’s Office (MCSO) jails in Phoenix, 
but are also on occasion done from Pinal County.  DTOs 
will frequently respond to meet other agencies for warrant 
turnovers as well. In FY 12/13 the department had nearly 
1,900 bookings at MCSO jails (1,843 full / 22 half 
bookings).  Although the numbers fell slightly from 
FY 11/12, which saw nearly 2,000 bookings, the 
department began experimental processes in March 
of 2013. DTOs began holding subjects who were 
arrested after midnight until court the following 
morning. For a six  month period, DTO’s held an 
average of 70 prisoners a month. This experiment 
ultimately showed better work flow efficiency and 
a potential cost savings which was the catalyst for 
looking into a Unified Holding Facility with the 
Chandler Police Department. 

While in court, DTOs provide security but also 
assume bailiff-type duties providing the court 
staff with fees and background information on 
the arrested subjects. The DTOs assist with all the 
detainee movement and facilitate the needs of the 
court to expedite the court process. After court 
procedures, the DTOs return court remands to 
county’s custody and return to assist officers with 
the booking procedures (fingerprint / photographs) 
for new arrests. Although court hours are normal 
business hours, DTO staffing is required 24/7 as 
arrests are processed throughout the entire day.
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youth and adult 
resources

The Gilbert Police Department has the unique advantage 
of having among its resources the Gilbert Youth and Adult 
Resources (GYAR) section.  GYAR provides a comprehensive 
counseling program to Gilbert residents who are referred by 
the Gilbert Police Department, the Gilbert Municipal Court, 

and/or the Gilbert Fire Department.
Primarily, counselors offer voluntary brief, solution-

focused counseling for clients of all ages, court-ordered 
treatment for adults, and diversion programs for youth.  
In collaboration with other units within the police 
department, GYAR conducts direct follow up with 
victims of domestic violence.  Additionally, counseling 
is offered in any police incidents involving those at-risk 
for suicidal thoughts, marital counseling, runaways, etc. 

Counselors and/or volunteers are available to respond 
with other police services to calls for service involving 
those in crisis, suicides, or to make death notifications.  
During FY 12/13, counselors responded on 100 crisis 
calls.

Additionally, GYAR counselors collaborate with the local 
court systems to screen and conduct follow up services for 
court ordered domestic violence offenders, drunk driver 
screenings, and court ordered counseling.  The unit also offers 
adolescent diversion programs for offenses such as curfew and 
underage consumption, as well as other juvenile offenses.  A 
total of 14 community youth diversion classes were held last 
year. 

GYAR has a strong relationship with the local school 
districts to provide students and families with risk 
assessments, individual counseling, and conducts group 
psycho-educational classes for youth having drug/alcohol 
and/or behavioral issues at school.  The department’s school 
resource officers also participate by referring families for 
counseling services through GYAR.

A counselor in GYAR acts as the advisor 
to the Mayor’s Youth Advisory Committee 
(MYAC).  Each year, in cooperation 
with the Town of Gilbert, MYAC holds a 
Student Government Days event.  In May 
2013, 44 students from Gilbert and Higley 
school districts participated.  During 
Student Government Days, students work 
with members of various departments 
throughout the Town.  The event culminates 
with a mock town council meeting where 
issues affective youth are discussed.

During FY 12/13, GYAR personnel 
served over 4,200 clients.
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blue line of  love 
toy drive

Each December, the Crime Prevention 
Unit coordinates a large scale toy drive for 
families in town.  Local businesses become 
drop off points for new toy donations.

Just before Christmas, the department’s 
lunchroom transforms into “Santa’s 
Workshop.”  Many rolls of wrapping paper 
later, toys are delivered to the many families 
participating in the program.  

rock and run 5k
An annual Spring tradition, the Rock and Run 

5K  benefits Special Olympics Arizona.
The event includes 5K and 1 mile fun runs.  The 

2013 run raised over $5,000 for Special Olympics.  
This is another event that would not be possible 
without the generous local businesses in Gilbert.

law enforcement 
torch run

The Law Enforcement Torch Run is 
a continuation of the law enforcement 
community’s dedication to Special 
Olympics.  Law Enforcement 
employees throughout the state take 
their turn carrying the Olympics’ 
torch to the Special Olympics 
Arizona opening ceremonies.
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years of  service
30 years 15 years 10 years 5 years
Lacey Cox William Balafas Stephanie Ameiss Nick Alvidrez

Michael Bishop Victoria Ashcroft Bernice Alvino
25 years James Dana Jason Biggs Justin Betts
Kara Berrey Michael Dietz, Jr. Cathy Burleson Keith Bradshaw
Scott Hanson Rocky Forthofer Sharon Castronova Timothy Brown
Joe Ruet John Gillis Lisa Clark Darren Bryant

Daniel Hurd Ken Davis Roger Cain
20 years Amber Jerde Lucinda Dolniak Adam Dyas
William Campbell Kevin Kowalski Shanna Effio Teresita Flowers
Joe Gilligan Joseph Marin Darrell Krueger Rick Foss
Paula Krueger Garth McClellan James Lefler David Gale
Mary Jo Kuzmick Scott Perron Tracy Liday Maria Gunter

Garett Tinsdale Matt Martindale Jason Langland
Joy Vicente Devon McLaws Brian Love

Edward Morales Keri Manzo
Darlene Norman Diana Nielsen
Karisa Pierce Eric Riley
David Rich
Alan Rogers
Robert Schubert
Paul VanHorn
Joyce Wisnosky
Lee Youngs

service excellence

Abraham Arvayo
Civilian Employee

of the Year

Sean Fulton
Communications
Employee of the 

Year

Colten Pearce
Non-Uniformed

Officer
of the Year

Jason Roman
Robert D. Targosz 

Award for 
Uniformed

Officer
of the Year

Joseph Kacic
Eric L. Shuhandler 

Award for
Supervisor
of the Year

Gayle Lynch
Volunteer
of the Year
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lifesaving

David Bishop Chris Dorenbush Wayne Kunz Brian Love Dennis Metzler Patrick Nelson

Aaron Rimbach

Photo Not 
Available

Geoff Soderman Chris Wood Ken Zehring

distinguished service
Lisa Clark
Paula Krueger
Wendy Morehouse
Sherry Nielsen

Joe Ruet
Sherri Summers
Sandy Sweeten

distinguished team

Armando Bake
Lisa Clark
Ken Davis
Scott Hanson

Jeff Rhees
Ray Savoie
Sherri Summers

Quartermaster Project
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Special Operations

Commander
Ken Buckland

Support Services

Civilian 
Commander
Kim Scott

Lieutenant 
Joseph Kacic

Communications

Manager
Janet Laird

Criminal
Investigations

Lieutenant 
Hugh White

Lieutenant 
Art Johnson

Patrol 

Commander
Pete Smith

Special 
Enforcement

Lieutenant 
Scott Girardin

Records & 
Property

Manager
Anna Ames

Chief of Police
Timothy J. Dorn

Youth & Adult
Resources

Manager
Lacey Cox

Special
Operations

Lieutenant 
Michael Angstead

Planning & 
Research

Coordinator
Joseph Go

Professional 
Standards

Lieutenant 
John Lyle

Lieutenant 
Joseph Ruet

Lieutenant 
Pete Rangel

Lieutenant 
Joseph Marin
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5
Command Staff

Chief of Police -1
Legal Advisor -1
Commanders - 2

Civilian Commander - 1

8
Lieutenants

25 
Sergeants

32 
Detectives

152
Police Officers

(includes in-training 
officers)

115
Civilians
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Personnel Operating Subtotal % of Total
Office of the Chief of Police
Administration $585,380 $53,500 $638,880 1.76%
Animal Control 148,325 148,325 0.41%
Incarceration 1,750,000 1,750,000 4.83%

Subtotal $585,380 $1,951,825 $2,537,205 7.00%
Office of Professional Standards
Internal Affairs $448,790 $31,530 $480,320 1.33%
Crime Prevention 223,780 16,290 240,070 0.66%
Hiring 262,710 30,545 293,255 0.81%
Training 154,780 7,260 162,040 0.45%

Subtotal $1,090,060 $85,625 $1,175,685 3.25%
Patrol Division
Patrol $14,587,880 $1,195,177 $15,783,057 43.58%
Detention Transport 369,560 32,985 402,545 1.11%

Subtotal $14,957,440 $1,228,162 $16,185,602 44.69%
Special Operations Division
Child / Sex Crimes $994,110 $39,795 $1,033,905 2.85%
Crime Suppression Team (Inc. K-9) 396,050 142,790 538,840 1.49%
Criminal Apprehension Team 766,810 58,295 825,105 2.28%
General Investigations 522,270 623,115 1,145,385 3.16%
Intelligence and Analysis Unit 771,920 41,545 813,465 2.25%
Property Crimes Unit 1,122,220 78,620 1,200,840 3.32%
Violent Crimes Unit 847,875 40,895 888,770 2.45%
School Resource Officers 1,107,040 9,200 1,116,240 3.08%
Special Investigations 543,880 126,085 669,965 1.85%
SWAT 101,370 94,155 195,525 0.54%
Traffic 1,889,780 147,835 2,037,615 5.63%

Subtotal $9,063,325 $1,402,330 $10,465,655 28.89%
Support Services
Alarm Management $56,210 $10,200 $66,410 0.18%
Communications 2,514,070 379,590 2,893,660 7.99%
Planning and Research 152,240 1,465 153,705 0.42%
Property and Evidence 392,030 134,740 526,770 1.45%
Records 886,560 16,460 903,020 2.49%
Support Services Administration 158,130 439,874 598,004 1.65%
Youth and Adult Resources 691,600 22,605 714,205 1.97%

Subtotal $4,850,840 $1,004,934 $5,855,774 16.17%
Total $30,547,045 $5,672,876 $36,219,921 100%

% of Total 84% 16%
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community livability
Strategic Goal:  Maximize the use of  technology, data, and resources to conduct thorough 
and efficient criminal investigations.

Supporting Goal:  Maintain clearance rates higher 
than the national average for crimes of violence 
according to the FBI publication, “Crime in the 
United States.”  

The clearance rate for FY 2012/13 is 47.7%

Supporting Goal:  Maintain clearance rates that 
are higher than the national average for property 
offenses according to the FBI publication, “Crime 
in the United States.”  

The clearance rate for FY 2012/13 is 22.5%
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Supporting Goal:  Maintain or exceed clearance 
rates for crimes of violence as compared to the 
previous year.  

The clearance rate for FY 2012/13 is 58.8%, 
compared to 60.3% in the previous year
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Supporting Goal:  Maintain or exceed clearance 
rates on property offenses as compared to the 
previous year.  

The clearance rate for FY 2012/13 is 22.4%,
compared to 21.6% in the previous year

Supporting Goal:  Verify address information (within the time limits established by policy) for all sex 
offenders registered in the Town of Gilbert.

Q1 Q2 Q3 Q4 Total
Sex Offenders Requiring Verification 14 32 16 4 66
Sex Offender Verifications Completed 12 17 9 14 52
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community livability
Strategic Goal:  Utilize data and technology to effectively and efficiently deploy personnel 
and resources to provide a timely response to calls for service.

Supporting Goal:  Establish average response time targets for each identified call for service priority 
level.

Priority Level Target Goal Q1 Q2 Q3 Q4 Year Avg.
0 - Emergency 5.5 minutes 4:05 4:03 4:08 4:15 4:07
1 - Urgent 6.5 minutes 6:24 6:20 6:26 6:23 6:23
2 - High 15 minutes 11:30 12:03 12:18 11:32 11:53
3 - Low 45 minutes 24:07 25:26 25:50 25:16 25:10
4 - Report Only 60 minutes 8:09 8:49 7:46 8:09 8:14

Supporting Goal:  Meet “call for service” average response time targets as follows:
•	 90% of target for Priority 0 calls
•	 80% of target for Priority 1 calls
•	 70% of target for Priority 2, 3, and 4 calls

Priority Level Target Goal Q1 Q2 Q3 Q4 Year Avg.
0 - Emergency 90% 82.6% 81.1% 78.9% 83.3% 81.5%
1 - Urgent 80% 61.2% 60.3% 60.0% 60.6% 60.5%
2 - High 70% 76.9% 75.6% 74.3% 77.9% 76.2%
3 - Low 70% 86.2% 84.2% 84.4% 85.7% 85.1%
4 - Report Only 70% 98.5% 98.4% 99.6% 98.8% 98.8%

Supporting Goal:  Establish average dispatch time targets for Priority 0 and 1 calls for service (average 
dispatch time being defined as the time from which the call was received until the time the call is 
dispatched).

Priority Level Target Goal Q1 Q2 Q3 Q4 Year Avg.
0 - Emergency 90 seconds 37 seconds 34 seconds 32 seconds 27 seconds 31 seconds
1 - Urgent 90 seconds 54 seconds 52 seconds 48 seconds 50 seconds 51 seconds

Supporting Goal:  Establish average dispatch response time targets as follows:
•	 90% of target for Priority 0 calls
•	 90% of target for Priority 1 calls

Priority Level Target Goal Q1 Q2 Q3 Q4 Year Avg.
0 - Emergency 90% 97.2% 100.0% 100.0% 100% 99.3%
1 - Urgent 90% 87.1% 86.8% 89.0% 88.7% 87.9%
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community livability
Supporting Goal:  Maintain a 90% or better rate for answering 9-1-1 calls within 10 seconds.

Target Goal Q1 Q2 Q3 Q4 Year Avg.
90% 91.3% 92.7% 92.9% 92.8% 92.4%

Supporting Goal:  Maintain a 90% or better rate for answering non-emergency calls for service within 
30 seconds.

Target Goal Q1 Q2 Q3 Q4 Year Avg.
90% 99.7% 99.7% 99.7% 99.7% 99.7%

technology leader

Supporting Goal:  Maintain “safest community in Arizona” rating for population >100,000.

National National Rank
2009 National Ranking 24
2010 National Ranking 17
2011 National Ranking 7

Arizona Arizona Ranking
2009 Arizona Ranking 1
2010 Arizona Ranking 2
2011 Arizona Ranking 1

Strategic Goal:  Effective use of  technology to enhance intelligence led policing.
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technology leader
Supporting Data:  Violent Crimes Reported
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Supporting Data:  Property Crimes Reported
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violent & 
property crimes

Strategic Goal:  Secure department information systems network.

Supporting Goal:  Request study from the Town of Gilbert technology services department to identify 
technology, equipment, and fiscal requirements for project.
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balanced five-year financial plan
Strategic Goal:  Utilize data and technology to identify staffing standards necessary to 
provide efficient and effective police services.

Supporting Goals Status

Obtain software and hardware capable of providing a data driven 
analysis of current and future patrol officer staffing requirements.  
Evaluate deployment of current patrol resources.

Corona Solutions software 
obtained.

Install software and hardware that provide a data driven analysis of 
current and future patrol officer staffing requirements and evaluates 
deployment of current patrol resources.

Corona Solutions software 
installed and staff trained.

Develop staffing ratios for sworn non-patrol personnel and non-
sworn personnel based on department’s existing build-out plan. Completed:  04/2012

Evaluate data to determine current and future patrol staffing require-
ments. Completed:  04/2012

Use data driven patrol staffing requirements and established ratios 
to identify department five-year staffing requirements. Completed:  04/2012

Prepare a staffing plan and build-out to include staffing projections 
for next five years. Completed:  04/2012

Identify fiscal requirements needed to support five-year staffing 
plan. Completed:  04/2012

Submit five-year staffing plan for review by Town management team 
and elected officials.

Town management review is 
complete; study is currently 
under revision to include 
benchmark data and revise 
staffing data.

Request funding to support five-year staffing plan. Pending

Adjust five-year plan based on funding ability. Pending

Include five-year plan in Town’s five-year financial plan. Pending

economic development
Strategic Goal:  Enhance the economic development plan by providing a safe environment.

Supporting Goal:  Maintain required school resource officer (SRO) staffing levels (one officer staffed at 
each junior high and high school).

Q1 Q2 Q3 Q4
Required SRO Staffing 11 11 11 11
Current SRO Staffing 8 8 8 6
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economic development
Supporting Goal:  Maintain rating of 90% or greater for overall satisfaction with the police depart-
ment’s services based on the 2013 National Citizen Survey for the Town of Gilbert.

Rating Period Satisfaction Rate
2010 93.0%
2013 92.0%

Supporting Goal:  Maintain satisfaction rating of 90% or greater for citizens feeling safe from property 
crime victimization based on the 2013 National Citizen Survey for the Town of Gilbert.

Rating Period Satisfaction Rate
2010 98.5%
2013 91.0%

Supporting Goal:  Maintain a satisfaction rating of 90% or greater for citizens feeling safe on local 
roadways based on the 2013 National Citizen Survey for the Town of Gilbert.

Rating Period Satisfaction Rate
2010 96.0%
2013 87.0%

Supporting Goal:  Maintain or reduce traffic collision rates based on total collisions per 1,000 residents.
Q1 Q2 Q3 Q4 Total

FY12 2.62 2.84 2.89 2.78 11.13
FY13 2.79 3.13 2.91 3.11 11.95

Supporting Goal:  Maintain or reduce alcohol and drug related traffic collision rates based on total 
alcohol/drug related collisions per 1,000 residents.

Q1 Q2 Q3 Q4 Total
FY12 .13 .15 .18 .19 .65
FY13 .13 .18 .19 .16 .66

Supporting Goal: Maintain or increase the number of arrests for driving under the influence of drugs 
and/or alcohol (DUI).

Q1 Q2 Q3 Q4 Total
FY12 515 535 342 409 1,801
FY13 415 707 414 489 2,025

Supporting Goal: Maintain or increase officer initiated traffic and subject contacts.
Q1 Q2 Q3 Q4 Total

FY12 14,827 13,338 11,222 12,943 52,330
FY13 14,061 15,109 14,274 13,669 57,113

Supporting Goal: Maintain recidivism rate of less than 5% on domestic violence offenses.
Q1 Q2 Q3 Q4 Average

FY12 1.0% 1.6% 2.0% 1.5% 1.5%
FY13 3.0% 2.8% 2.9% 3.0% 3.0%
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economic development
Supporting Goal:  Maintain or reduce the number of juvenile criminal offenses (excluding curfew, alco-
hol, truancy, and tobacco violations) per 1,000 residents.

Q1 Q2 Q3 Q4 Total
FY12 277 237 250 261 1,025
FY13 214 249 255 273 991

Supporting Goal: Conduct court ordered counseling services within 30 days of court appearance or 
judicial order.

Counseling services performed within 30 days of 
appearance or judicial order. Goal met as of 06-30-2013
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uniform crime reports
Part I Index Crimes

Monthly Breakdown - Fiscal Year 2012
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Total

Criminal Homicide 0 0 0 0 0 1 0 0 0 0 1 0 2

Forcible Rape 2 4 3 1 1 2 -3 1 2 0 1 1 15

Robbery 5 11 7 4 4 2 4 5 4 0 7 3 56

Agg. Assault 9 7 9 15 6 16 4 6 22 19 14 4 131

Total Burglary 48 65 80 76 79 64 51 62 51 54 37 53 720

Residential 41 56 68 60 60 48 42 43 44 41 28 39 570

Commercial 7 9 12 16 19 16 9 19 7 13 9 14 150

Larceny/Theft 174 222 195 234 209 221 252 199 225 188 234 182 2,535

*Theft from Vehicle 55 69 49 69 85 66 74 65 54 51 76 61 774

Motor Vehicle Theft 11 17 9 14 11 8 7 16 16 11 9 6 135

Arson 2 3 1 0 2 3 3 5 1 2 3 0 25

Total 251 329 304 344 312 317 318 294 321 274 306 249 3,619
*Total Larceny/Theft includes “Theft from Vehicle”

Overview of  Trends - Fiscal Year 2012

Homo-
cide

Forcible 
Rape Robbery

Agg. 
Assault

Total 
Violent 
Crimes Burglary

Larceny / 
Theft

Vehicle 
Theft Arson

Total 
Property 
Crimes

Total 
Major 
Crimes

FY 08/09 4 19 75 109 207 1,070 3,607 418 29 5,124 5,331

FY 09/10 2 25 55 113 195 930 3,165 157 22 4,274 4,469

FY 10/11 5 27 54 114 200 761 2,995 131 40 3.927 4,127

FY 11/12 6 23 63 122 214 782 2,779 175 25 3,761 3,975

FY 12/13 2 15 56 131 204 720 2,535 135 25 3,415 3,619

Average 4 22 61 118 204 853 3,016 203 28 4,120 4,304

Comparison of  Arizona Communities with Population Greater than 100,000 - Calendar 20121

Total 
Persons 
Crimes

Total 
Property 
Crimes

Total 
Overall 
Crime

July 2012 
Est. Pop.2

Persons 
Crimes 

Rate per 
1,000

Property 
Crimes 

Rate per 
1,000

Overall 
Crime 

Rate per 
1,000

Total 
Crimes 
2011

Total 
Crimes 
2012 % Change

Chandler 625 6,647 7,272 241,214 2.59 27.56 30.15 8,136 7,272 -10.62

El Mirage 85 968 1,053 32,067 2.65 30.19 32.84 1,128 1,053 -6.65

Gilbert 220 3,481 3,701 219,666 1.00 15.85 16.85 4,115 3,701 -10.06

Glendale 1,142 15,001 16,143 229,008 4.99 65.50 70.49 15,882 16,143 1.64

Maricopa 59 853 912 44,946 1.31 18.98 20.29 1,190 912 -23.36

Mesa 1,805 14,232 16,037 444,856 4.06 31.99 36.05 17,027 16,037 -5.81

Peoria 296 4,680 4,976 157,653 1.88 29.69 31.56 5,080 4,976 -2.05

Phoenix 9,462 61,083 70,545 1,464,727 6.46 41.70 48.16 72,845 70,545 -3.16

Scottsdale 329 6,074 6,403 219,713 1.50 27.65 29.14 7,149 6,403 -10.44

Surprise 159 2,504 2,663 119,530 1.33 20.95 22.28 2,745 2,663 -2.99

Tempe 887 7,874 8,761 164,659 5.39 47.82 53.21 9,740 8,761 -10.05

Tucson 3,851 33,145 36,996 523,471 7.36 63.32 70.64 31,957 36,996 15.77

1Statistics are compiled by they Tempe, Arizona, Police Department.
2 The Tempe, Arizona, Police Department used population estimates from the Office of Employment & Population Stations, Arizona Department of Administration
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arrests and traffic
Arrests

Crime Category Adult Arrests Juvenile Arrests Total
Criminal Homicide 2 0 2

Forcible Rape 0 0 0

Robbery 46 2 48

Aggravated Assault 40 5 45

Burglary 53 32 85

Larceny/Theft 493 147 640

Vehicle Theft 17 2 19

Arson 2 1 3

Total Part I 653 189 842

Other Assaults 516 120 636

Fraud/ID Theft 146 10 156

Curfew N/A 345 345

Drugs 831 183 1,014

Alcohol 448 211 659

DUI 1,714 21 1,735

Total Part II 3,655 890 4,545
Total Arrests 4,308 1,079 5,387

Fatal Traffic Collisions
July Aug Sep Oct Nov Dec Jan Feb Mar Apr May June Total

1 1 0 0 2 0 0 0 1 1 0 0 6
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communications operations

Incoming
911 Calls

All Other 
Calls 

Received
Calls 

Dispatched Traffic Stops
On-View
Incidents

July 4,300 11,908 5,088 4,051 10,773
August 4,560 12,744 5,155 4,612 11,359
September 4,443 11,813 4,923 4,511 10,297
October 4,287 12,512 5,322 4,585 11,192
November 4,329 11,547 5,070 4,371 10,211
December 4,400 12,481 5,362 5,338 11,757
January 4,206 12,055 4,969 4,936 11,192
February 3,834 10,901 4,576 4,095 9,528
March 4,519 12,062 5,304 4,630 10,846
April 4,283 12,279 5,246 4,204 11,223
May 4,745 12,695 5,432 4,549 11,666
June 3,948 11,833 4,901 4,126 11,234

Totals 51,854 144,830 61,348 54,008 131,278

0

2,000

4,000

6,000

8,000

10,000

12,000

14,000

Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun

911 Admin

Phone Lines Answered

0

2,000

4,000

6,000

8,000

10,000

12,000

14,000

Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun

Calls Dispatched On-View Incidents

Dispatched Calls vs. On-View Activity
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use of  force

Use of  Force Ratios - Total Events2

Q1 Q2 Q3 Q4 Total
Use of Force vs. calls for 
service

43/47.595 73/33.160 92/46.415 113/49.702 321/176.872

Ratio per calls for service 
(CFS)

1 use of force 
per 1,107 CFS

1 use of force 
per 454 CFS

1 use of force 
per 505 CFS

1 use of force 
per 887 CFS

1 use of force 
per 551 CFS

Force event vs. arrest 43/2,539 73/2,829 92/2,494 113/2,904 321/10,768

Force event ratio per arrest
1 use of force 
event per 59 

arrests

1 use of force 
event per 39 

arrests

1 use of force 
event per 27 

arrests

1 use of force 
event per 27 

arrests

1 use of force 
event per 34 

arrests

Pursuits
Terminated by the department 2
Not terminated 3
Terminated by Precision Intervention Technique (PIT) Maneuver 1
Total pursuits 6
Within policy 6

1Incidents, for the purpose of the statistics presented here, are the total number of officers deploying force.  For example, one event (see below) may 
have four officers engaged in a use of force situation; this would equate to four incidents.
2Events, for the purpose of the statistics presented here, are the number of situations requiring use of force.  For example, four officers using force at 
the same situation would equate to one event.

Firearms Displayed/Used - 
Total Incidents1

Type of Force Incident
Handgun displayed 361
Handgun used 0
Rifle displayed 100
Rifle used 0
Shotgun displayed 8
Shotgun used 1
Less-lethal munitions used 0

Other (Stop Sticks, multiple 
uses of force, etc.) 37

Total 470

Non-Lethal Force Displayed/Used - 
Total Incidents1

Type of Force Incidents
Focused strikes 15
Impact weapons 0
K-9 2
Pressure points 5
Take downs 56
Taser displayed 6
Taser used 22
O.C. spray 3
Control holds 47

Total4 156
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internal affairs 
Classification of  Complaints 
(Allegation Only)

Complaint Total Alleged/
Total Sustained

Abuse or loss of any entrusted 
property 2/2

Commission of any crime 3/0
Conducting personal business 1/1
Conduct unbecoming 1/0
Employee-involved collision or 
damage 4/4

Excessive force 10/0
Failure to comply with verbal or 
written orders 2/1

Failure to properly and accurately 
report all facts 5/2

Failure to take appropriate action 5/0
Falsification of reports, records, or 
communications 1/0

Individual dignity - respectful 
treatment of the public 9/1

Malfeasance in office 2/1
Misrepresenting any matter 2/1
Nonfeasance in office 4/4
Performance issue 1/0
Respect for Constitutional rights 15/1
Untruthfulness 3/0

Classification of  Complaints 
(Allegation Only)

Findings Total Complaints 
/ No. Sustained

Internal Complaints:  Sustained 25/19
External Complaints:  Sustained 44/5
Total sustained vs. total investigations 69/24

Internal Affairs Case Ratios
Cases vs. calls for service 112 to 176,872
Case ratio per CFS 1 case per 2,079
Cases vs. arrests 112/10,768
Case ratio per incident 1 case per 96 arrests
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Lieutenant Eric L. Shuhandler
Served 1994 through 2010

Officer Robert D. Targosz
Served 1994 until 2006

Kathy A. Sanks, Administrative Assistant
Served 1996 until 2004in memory
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